
Life is always lighter with a friend – 
Introducing the Highdream KW-6G 
series retail scales

Discover how our versatile range of 
precision scales can support you in 
diverse retail situations.
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In any job, it feels good to know there’s someone reliable by  
your side. Someone you can depend on, even in busy situations. 
Someone who knows your requirements and how to meet them. 
Someone who gives you the right information at all times.  
Someone who takes the load off you instead of standing in  
your way.

That’s exactly the kind of product we had in mind when  
developing our KW-6G series retail scales. Although they have 
different special skills, they share the same spirit of usability,  
efficiency and performance. Also their pleasant design makes 
sure that you or your staff will enjoy working with them, even if 
you see them for eight hours every working day.

The Highdream commercial series is great for a variety of  
retail applications, providing the perfect weighing solution for 
leading food retailers – whether it is a supermarket, farmers 
market, butcher shop, bakery shop, seafood shop, confectionery 
shop, buffet, salad bar...

The following pages will give you a closer look and, who knows, 
maybe you’ll make new friends!
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Reliable performance and a sophisticated design 

The Highdream KW-6G series retail scales combine 
elegance with high performance. Thanks to a powerful 
4-core ARM processor for faster operation and large 
flash memory for greater storage capacity, they meet 
the needs of your various daily sales scenarios. 

Their resistive touchscreen is bright for a clearer  
display and can cope with complex applications such 
as wet and greasy environments, ensuring long life  
and stability. Automatic tilt compensation provides  
for accuracy at tilts of up to 4°, preventing potential  
sales losses caused by metering and weighing. 

Four types, one goal: your satisfaction. 
Thanks to a diverse product line-up, we  
can offer the right solution for a wide range  
of retail applications.

Counter top scales

Counter top scales are designed to be 
typically used in grocery stores and delis. 
Our scale features a compact and durable 
design, making it easy to install, move and 
use in a variety of settings. 

PC platform scales

PC platform scales are specifically designed 
to handle industrial and retail environments. 
Thanks to their PC capabilities, they can 
collect and store product data in order to 
streamline operations and improve efficiency.

Hanging scales

Our hanging scale saves counter space and 
promotes products to customers via its 10.1” 
or 12.1” display screen. The design is robust 
for demanding retail environments, as well 
as ergonomic for easy operation by staff.

Counter scales

Our counter scale is ideal for use in  
supermarkets’ self-service areas and lower 
service counter applications. Equipped  
with a large, clear display, customers can 
easily read out the weight and price of the 
item being weighed. 
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	 Screen

The resistive touchscreen can be used even in wet  
and oily environments. 

Its high brightness (500cd) and contrast enhance  
 display sharpness, with a greater anti-interference

ability of working processes. 

The widescreen display provides a large view range,  
 conveying information from multiple angles and 

ensuring a better user experience. 

Because the full touchscreen displays items as  
images in a straightforward and easy manner, it  
can be operated by a wider range of people.

	 Hardware 

Up-to-date hardware combines large memory,  
excellent performance, high running speed and  
powerful data processing abilities. 

The C/S architecture supports internet data  
transmission and backups, for easy and flexible use. 

The embedded Linux operating system ensures  
smooth and steady operation. 

	 More features

Three modes: self-service/pricing/labeling are freely  
switchable, allowing for a wider range of applications. 

Print output: the printing of receipts or labels  
is supported.

General features
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Applications Suitable for

Counter service 

Weigh price labeling

Multimedia promotions

Self-service

Fruit, vegetables 

Meat 

Fish, seafood 

Cheese 

Deli, prepared meals 

Bakery products
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A workmate you can trust: the PlatMate  
counter top scale is compact and multi- 
functional, small and portable, integrating 
weighing, pricing, labeling and receipt  
printing. Compared with other scales, it  
saves more space, is easier to operate and 
more cost-effective. It helps you shorten  
customer waiting time, improve service  
efficiency and reduce personnel costs.

Compact design

Weighing

Weighing range

Scale interval

Min. load

Max. 6/15kg

e = 2g

40g

Printer 1.8” receipts / 2.1” labels

Material

Weighing Plate

Body

Die-cast aluminum

ABS

7” CD 10.1” CD 12.1” CD

10.1” OD ● ● —

12.1” OD ● — ●

Multi-size display screen
 
Operation display (OD): optionally 10.1”  
or 12.1” resistive TFT touchscreen with  
adjustable tilt angle 

Customer display (CD): optionally 7” or  
10.1” or 12.1” TFT display with adjustable  
tilt angle 

PlatMate KW-6G series – Counter top scale

12.1” OD / 12.1” CD display

10.1” OD / 10.1” CD display

12.1” OD / 7” CD display

10.1” OD / 7” CD display
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A friend to stand by your side: equipped  
with dual LCD screens, the StandFriend 
counter scale can be widely used in  
modern fresh-food environments to solve  
the problem of low counters and space  
occupation. It can be easily applied in a  
variety of retail scenarios to assist your  
business. By optimizing configuration,  
reducing costs and improving efficiency,  
it provides a smart settlement method  
for bulk and bagged goods. 

Easily applicable in  
various scenarios
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Applications Suitable for

Counter service 

Weigh price labeling

Multimedia promotions

Self-service

Fruit, vegetables 

Meat 

Fish, seafood 

Cheese 

Deli, prepared meals 

Bakery products

Weighing

Weighing range

Scale interval

Min. load

Max. 6/15 kg

e = 2/5g

40g

Printer 1.8” receipts / 2.1” labels / dual 

printer (1.8” receipts + 2.1” labels)

Material

Weighing Plate

Body

Die-cast aluminum

ABS

7” CD 10.1” CD 12.1” CD

10.1” OD ● — —

12.1” OD ● — ●

Multi-size display screen
 
Operation display (OD): optionally 10.1”  
or 12.1” resistive TFT touchscreen with  
adjustable tilt angle 

Customer display (CD): optionally 7” or  
10.1” or 12.1” TFT display with adjustable  
tilt angle

StandFriend KW-6G series – Counter scale 

12.1” OD / 7” CD display

10.1” OD / 7” CD display

12.1” OD / 12.1” CD display

12.1” OD / 7” CD display
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“What’s up pal?” – “Having a great day!”  
The VertiPal hanging scale breaks new 
ground in fresh-food retailing. Delight your 
customers with its aesthetic silver look and 
graceful silhouette. Thanks to its stable,  
embedded Linux operating system, a power-
ful 4-core ARM processor and many intelli-
gent functions, you can operate quickly and 
flexibly, save resources and alleviate the  
congestion for weighing in fresh-food  
stores during peak hours. 

V
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Resistive display,  
easy to clean

Weighing

Weighing range

Scale interval

Min. load

Max. 6/15 kg

e = 2/5g

40g

Printer 1.8” receipts / 2.1” labels

Material

Weighing Plate

Body

Stainless steel

ABS

10.1” CD 12.1” CD

10.1” OD ● —

12.1” OD — ●

Multi-size display screen
 
Operation display (OD): optionally 10.1”  
or 12.1” resistive TFT touchscreen with  
adjustable tilt angle 

Customer display (CD): optionally 10.1”  
or 12.1” TFT display with adjustable  
tilt angle

VertiPal KW-6G series – Hanging scale

Applications Suitable for

Counter service 

Weigh price labeling

Multimedia promotions

Fruit, vegetables 

Meat 

Fish, seafood 

Cheese 

Deli, prepared meals 

Bakery products

12.1” OD / 12.1” CD display 

with label printer

10.1” OD / 10.1” CD display

with receipt printer
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Design & Performance

	— Glossy, silver shape with an elegant, curved body

	— Stable, embedded Linux system and large memory

	— Hanging design in order to save counter space

Customer interaction

	— High-performance and large-viewing-angle  
display for comfortable interaction

	— 10.1/12.1” customer display with excellent  
visibility and legibility

	— Supports dynamic advertisements, up-selling  
and cross-selling 

Easy to use

	— Easy-to-use operator interface and large display

	— Water drop resistant touchscreen for easy  
operation with wet hands and fresh goods

	— Screen viewing angle tilted at 5° for ergonomics

Easy to clean

	— Removable stainless steel weighing pan 

	— Integrated design for fast cleaning

Efficient printing

	— Embedded small receipt/label printer optional,  
suitable for a variety of scenarios

	— Quick and easy roll replacement, 10-second  
quick roll change

	— Reset button of receipt printer: simple reset with  
a single press after replacing the paper roll

	— High-resolution, durable and efficient print head

Because details matter: good design always has a reason.

It is our conviction that design, function and usability are like 
three inseparable partners. Only if they work together hand in 
hand will they achieve the best result for your business success. 
Just one example: our large color displays don’t just look nice, 
but can also increase your profits through visually attractive  
on-screen promotions.

In other words: Highdream precision retail scales will get  
you one step closer to the smart supermarket. Here are some  
impressions of how attention to detail can serve the bigger  
picture.
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Compact structure  
and function
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PC as in “precisely correct”: the Highdream PC plat-
form scale integrates functions of weighing, pricing, 
labeling and collecting purchase data, saving you a  
lot of time in the management and sales of fresh goods. 
Great for farmers markets, supermarkets and fresh 
produce shops, where a powerful purchase-and-deli-
very data system and accurate weighing are very  
important. 

 

 

 
 

 
 

The durable and sturdy body, coupled with a high-
end software system and powerful online functions, 
allows you to easily manage the incoming and out-
going data of various commodities in the warehouse. 
The fast weighing process can improve the efficiency 
of product storage and sales in the store, ensuring 
accuracy and reliability for supermarkets and ware-
houses. Waterproof IP66 design within 500mm of floor
height (weighing pan), which can perform weighing 
operations in various harsh environments.
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Efficient work

	— Intuitive operation interface and 10.1” touchscreen

	— Anti-dust, moisture and oil

	— Adjustable brightness, suitable for indoor  
and outdoor scenes

Easy to clean

	— Waterproof IP66 design within 500mm of floor  
height (weighing pan)

	— The integrated design of the machine can  
be quickly wiped

	— Convenient special-surface structure

Strong and durable

	— The load-bearing underframe is made of  
die-cast aluminum alloy: waterproof, dustproof,  
pressure-resistant

	— High-precision sensor, accurate weighing

Efficient printing

	— Receipt/barcode printing mode is optional,  
suitable for various scenarios

	— Operation switch is easy to handle, paper roll  
can be replaced in 10 seconds

	— Durable and efficient print head

Integrates weighing,  
pricing, labeling and  

printing

Our PC platform scale provides a high-precision  
sensor, and the weighing plate is waterproof, dust- 
proof and pressure-resistant.

Weighing

Weighing range

Scale interval

Min. load

Max. 60/150 kg

e = 20/50g

500g

Printer 1.8” receipts / 2.1” labels

Body material Die-cast aluminum

PC Platform scale KW-6G series

Applications Suitable for

Date recorded 

Weigh price labeling 

Warehouse management 

Various goods 

Fruit, vegetables 

Meat 

Fish, seafood 

Cheese 

Bakery products
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Highdream is part of KW.TW Machinery GmbH,  
who provides precision weighing, packing and  
labeling equipment to assist our customers, create  
value, and contribute to the development of industry  
and healthier lives. 

We focus our attention on our customers’ needs,  
offering tailor-made market-oriented and economical 
solutions. We value the relationships with our partners 
by providing extensive worldwide service and support, 
including maintenance, spare parts, consulting and 
training. We assure the best quality and competitive 
pricing on retail scale supplies. 

Our customer base includes global-operating  
companies in the retail industry, fruits and  
vegetables, meat, snacks and other fields. 

We appreciate the opportunity to be a part of  
your precision-weighing vision and are committed  
to exceeding your expectations!
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by KW.TW Machinery GmbH
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